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Tell us what you think about new draft data standards for social care – feedback block one
We're inviting people across social care to review and provide feedback on draft data standards for the sector in Wales.
Data standards are agreed definitions and ways of recording information that mean it can be understood and shared consistently across organisations and systems. We’ll also refer to them as minimum operating data standards during this feedback exercise.
We've developed the draft standards with input from people working in a range of roles, including practitioners, managers and data and digital specialists.
This feedback process is an important step in developing standards that are clear, practical and useful for the people who use them. 
By sharing your views, you'll help make sure the standards reflect the realities of social care practice and meet the needs of the sector.
We're publishing the draft standards in three blocks of ‘use cases’, which reflect different situations where information needs to be recorded and shared.
On this form, you can tell us what you think about the first block of use cases, which includes:
· front door – information about referrals to social care, such as a person's initial or subsequent contact with the front door to social care services
· hospital discharge – information needed to support a person’s safe and timely discharge from hospital into an appropriate care setting 
· reablement – information needed to identify people who could benefit from reablement and support them to access a short-term reablement service
· case closure - information that needs to be recorded when a person’s social care record is formally closed.
To view the draft standards for this first block of use cases, please visit our Insight Collective website. The questions in this form relate to those draft standards.
We want to know:
· are the standards easy to understand?
· do the definitions make sense?
· is there anything missing?
· could any part of the standards be difficult to apply in practice?
· are there any unintended impacts we should consider?

Opportunities to provide feedback on blocks two and three will follow over the coming months.
On the Insight Collective, you’ll also find more information about this feedback exercise and a blog about the background to this work, written by our Head of Strategic Data Programmes.
You don't need to be a data expert to take part. If you use, record, manage or rely on information in social care, your experience and insight can help improve the draft standards.
You also don’t need to answer every question. You’re welcome to only answer the questions that relate to a specific use case if you’d prefer.
This first feedback window will close on 2 December.
Thank you for your feedback. We'll use the feedback we receive to improve the standards and inform the next stage of development.

What is your full name?:
What is your email address?:
What is your current role?:
What is the name of the organisation you currently work for?:

The front door
Question 1
	To what extent do you agree that these standards would help people share information about referrals or a person's initial contact with care and support services when needed?

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
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	Please explain your answer:

	






Question 2
	Do you think this use case includes:

	Too much information
	About the right amount of information
	Too little information
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	Please explain your answer:

	



Question 3
	Are there any names, definitions or values (options) in this use case that could be misunderstood or interpreted in different ways?

	Yes
	No
	Not sure
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	Please explain your answer:

	



Hospital discharge
Question 4
	To what extent do you agree that these standards would help people share information about hospital discharge when needed?

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
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	Please explain your answer:

	



Question 5
	Do you think this use case includes:

	Too much information
	About the right amount of information
	Too little information
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	Please explain your answer

	



Question 6
	Are there any names, definitions or values (options) in this use case that could be misunderstood or interpreted in different ways?

	Yes
	No
	Not sure
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	Please explain your answer:

	






Reablement
Question 7
	To what extent do you agree that these standards would help people share information about a person’s reablement when needed?

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
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	Please explain your answer:

	



Question 8
	Do you think this use case includes:

	Too much information
	About the right amount of information
	Too little information
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	Please explain your answer:

	



Question 9
	Are there any names, definitions or values (options) in this use case that could be misunderstood or interpreted in different ways?

	Yes
	No
	Not sure
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	Please explain your answer:

	




Case closure
Question 10
	To what extent do you agree that these standards would help people share information about case closure when needed?

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
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	Please explain your answer:

	



Question 11
	Do you think this use case includes:

	Too much information
	About the right amount of information
	Too little information
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	Please explain your answer:

	



Question 12
	Are there any names, definitions or values (options) in this use case that could be misunderstood or interpreted in different ways?

	Yes
	No
	Not sure
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	Please explain your answer:

	



General questions
Question 13
	To what extent do you agree that minimum operating data standards (MODS) will help people share information between organisations?

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
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	Please explain your answer:

	



Question 14
	To what extent do you agree that involving practitioners, managers and other stakeholders in the development process is an effective way to develop data standards for social care?

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
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	Please explain your answer:

	



Question 15
	To what extent do you agree that we've identified the right priorities for developing minimum operating data standards (MODS) for social care? Do you see any gaps?

	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree
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	Please explain your answer:

	



Question 16
	What effects will our work to develop data standards have on the Welsh language, specifically on: 
i) opportunities for people to use Welsh 
ii) treating the Welsh language no less favourably than the English language. 
How could we increase the positive effects or reduce the negative ones?

	








Question 17
	What effects will our work to develop data standards have on people with protected characteristics, specifically on:

· age
· disability
· gender reassignment
· marriage and civil partnership
· pregnancy and maternity
· race
· religion or belief
· sex
· sexual orientation.

How could we increase the positive effects or reduce the negative ones?


	







Question 18
	Please use this space to let us know anything else you have to say about our data standards work:

	







Privacy notice
Social Care Wales is registered as a data controller with the Information Commissioner.
We have a responsibility to protect your data and comply with legislation, including the Data Protection Act 2018, and we take this responsibility seriously. 
Please see our organisational privacy notice for further information: https://socialcare.wales/generic-content/privacy-notice 

In providing feedback, we will request to collect the following data from you:
· names, contact details, job roles and place of employment
We will use this information to:
· process your feedback
· contact you to support the sharing of good practice
· keep you informed of current and future work
You have some rights under the Data Protection Act 2018 to control how we use your data, by asking us to amend it, delete it or limit how we use it. To exercise these rights, you should contact the Data Protection Officer (DPO) Kate Salter, via kate.salter@socialcare.wales

If you believe that information we hold about you is inaccurate or incomplete, you can ask us to review the information and correct it / add to it.

If you object to us processing your information or if you wish us to delete your information, please contact our DPO so that we can consider your request and the basis for it.

You can view our privacy notice here https://socialcare.wales/generic-content/privacy-notice 
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